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"Continuation of either or survivor pension account after death of pensioner 12. All agency banks disbursing Central Government pension have been advised that in case the spouse (Family pensioner) opts for existing joint account for credit 
opening a new account when the spouse is the sunvivor and having a joint account with the pensioner and in whose favour an authorisation for payment of family pension exists in the Pension Payment Order (PPO). 

family pension, banks should not insist on 
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LIST OF PENSION DESK OFFICERS 

MOBILE NAME PENSION DESK OFFICER NAME 

NEHA GUPTA 
GARIMA SINGH 

VISHAL GUPTA 
SWETA KUMARI 

SHASHI PRABHA 

SANTOSH KUMAR SINGH 

SHIV SHANKAR PANDEY 
SMT KANTI SINGH 
VIMAL KUMAR 
PRASIDDHA MISHRA 
KESHAV SINGH KAURAV 

AMIT KUMAR 
ASHWANI SHUKLA 

|POONAM KUMARI 
SURESH CHANDRA SRIVASTAVA 

LALCHAND DAS 

ARSHAD HUSAIN 
P K SINGH CHAUHAN 
NILIMA SRIVASTAVA 

NAVNEET KUMAR RAI 
MANOJ KUMAR SINGH 

KOMAL SHARMA 
NAVEEN KUMAR MADDESHIYA 
|POOJA 
ARADHANA TANDON 

VIVEK SINGH 
BHUPAL SINGH RAWAT 

UPENDRA KUMAR 
AJAY KUMAR DWIVEDI 

RAKESH KUMAR 

S.N. RO 

1 ALLAHABAD 

2 AMETHI 
3 AZAMGARH 
4 BAREILY 

5 BASTI 
6 BHADOHI 

7 BL1 
8 BL2 
9 CHANDAULI 

10 DEORIA 
11 ETAWAH 
12 FAIZABAD 

13 FATEHPUR 
14 GAZIPUR 

15 GKP1 

16 GKP2 
17 JAUNPUR 

18 KANPUR 
19 KANPUR DEHAT 
20 KAUSHAMBI 
21 MAHARAJGANJ 
22 MAU 
23 PADRAUNA 

24 PRATAPGARH 
25 RAE BARELI 
26 SANT KABIR NAGAR 

27 SHAJAHANPUR 
28 SIDDART NAGAR 
29 SULTANPUR 
30 VARANASI 

9581224064| 
7459867291| 
7991596133 
73101027714 
7393029900 
8437657056|| 

9919529850| 
9532984918 
7905340570 
8005396668 

9993481988 
9140194654 
9305201719 
9102607082| 
9415378673 
9555518592 
7408404263 
9838988347| 
9918137395| 
9807365004| 

8765181102 
9654202624 
7310103185 
7488819112 
7607540939 
9807234299 
7839884989 
8057515105 
8299192809 
9430056827| 
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Bank of Baroda 
HO:BR:113:1 

Date:03.07.2021 

Operations & Services Department 
Head Office, Baroda 

CIRCULAR TO ALL BRANCHES/OFFICES IN INDIA 
Dear Sir/ Madam, 

Re: Continuation of Staff Pension account by Family Pensioner in case of death of first holder (Staff Pensioner) w. e. f. 06.07.2021. 
Bank allows to open joint account for staff pension with their spouse. At the time of pensioner's death first name is not allowed to be deleted by the system. As the spouse would be eligible for family pension, pension account will be continued by 
family pensioner but as the name of widow/spouse of the staff family pensioner is.as second holder the staff rate is not provided by the system and hence they are forced to close this account and open a new account which causes inconvenience to family pensioner of the staff. 

In order to continue the same account of staff pensioner in case of his/her death and to provide staff rate to family pensioner, branches are advised "as under 
1. To accept application from family pensioner of staff along with Death certificate and Copy of PPO. 
2. Name of Family Pensioner should be verified from PPO. 3. Primary holder i.e. Staff Pensioner should be marked deceased. 4. Joint holder who is family pensioner, his/her customer id should be made primary customer id using menu HCCA But before. replacing the primary customer ID " Joint Customer ld should be made as Staff by selecting the Staff Flag as Y and also giving the EC Noof deceased employee using MRCR" 
5. In HACM menu, the Relation Code under Related Party tab - FPS (Family Pensioner of Staff) option should be selected through menu HACM and Name of deceased staff pensioner should be entered in the system in the field "Notes" that first holder -Name of the staff 

deceased on EC No. 
(Date) 

If name is long, it may be written in short. . 

Please note this process is only for'staff pensioner. Please ensure compliance. 

Yours faithfully, 

Pánkaj Mittal 
General Manager 
(Operations& Services) 
\bina 2021\circulars\restriction on opening accounts at branch.docx 
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